information technology infrastructure.
The CIS has been developed and functioning over the last year.
There are four State agencies using the system at this time for production purposes and three agencies working on projects in pilot phases.
The Board of Housing and the Board of Investments are both imaging their paperwork to allow multiple internal employees to access this information. The images are also a records retention solution for both agencies. The Board of Housing has implemented a fax server that wiU send faxes to the imaging system in addition to scanning paper images.
The Historic Preservation Office is employing the images as a records retention solution, but also as a means to allow outside access to this information. They will also share selected images with agencies in other states. 
